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TI1S-Office Patch 3.1.9

The installation of this TIS-Office Patch is only permitted if Version 3.1 has already
been installed.

Older TI1S-Office versions (e.g.: 2.7.6, 3.0) must first be updated to Version 3.1 before the
TIS-Office Patch can be installed. The Patch itself checks the existing TIS-Office version number.

After unpacking, the "TIS-Office Patch 3.1.9.exe" must be called on the Server as well as the
individual clients respectively with regard to network installation. In case of stand-alone installation,
both parts are automatically installed.

Note:
All TIS-Office companies (databases) existing at the time of the installation will be
. converted to Version 3.1.9 by means of the Patch installation.

TI1S-Office Patch 3.1.9 — Description of Procedure

TI1S-Office Patch is started by selecting " TIS-OfficePatch_3.1.9.exe"

\ATIS-Office Patch 2.7.5 =

TIS-Office

‘s

Installation
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The following errors can occur when carrying
out the Patch:
e Error No. 602
TI1S-Office 3.1 is still active and you are trying to
3 install Patch
=l - Terminate TIS-Office 3.1 application

Example: Error No. 602

-
TIS-Office Setup

a -'\_
Fehler-MNra02: Fehler beim Installi TI5-Office Patch 3.1.9.
P ./_I ehler ehler beim Installieren von ice Patc e Error No. 601

non-existent TIS-Office 3.1 installation.
- install TIS-Office 3.1

- Database update
¢ All other error numbers are SQL server errors
Confirm with OK such as "17". This error signalizes that the SQL
. server had a problem.
Eliminate the error cause and _ - The SQL server application
run TIS-Office Patch 3.1.9 again. must be terminated and restarted.

TIS-Office Patch 2.7.5

TIS-Office Patch 3.1.9 installed successfully
i feta ek Confirm with OK

TnstallSd <zuiick || Fetigstelen | [ Avtreshen |

After the successful TIS-Office Patch 3.1.9 installation follows the output of the log file in the
directory: C:\Program Files\VDO\TIS-Office\Logs\ 3.1.9 Patch.log

The Patch installation process is stored therein — it is clearly discernible whether or not the
TIS-Office Patch 3.1.9 was installed successfully.

At the end of the log file the messages:
- “UpgradeDatabase utility called successfully”

"VDO-TISOffice Service started successfully"
appears.
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—— - - T — i
) 2 1.9 patehiog - Editor - - E=2el >
1 e —
Datei Bearbeiten Format Ansicht 7

stoping VDO-TISOffice Serwvice..

VDO-TISOffice service successfully stoped.

stoping VvDO-TISFileTransfer service .
VDO-TISFileTransfer service service successfu'l'ly stoped.

VDO-Ca
:\Program
:\Program
:\Program
:\Program
:\Program
:\Program

C
C
C
C
[
C
C:
c:

Files
Files
Files
Files
Files
Files
Files
Files
Files
Files
Files
Files
Files

stopi n%; vDO-CalTHLENgine service.
THLEngine

service successful 1y stoped.

(x86) \Installshield
(x86)"Installshield
(x86)\Installshield
(x86) \Installshield
(x86)"Installshield
(x86)"Installshield

Installation
Installation
Installation
Installation
Installation
Installation

Information',{2D6B004C-DAS8-46E2-BD08-D90327F875A7 Fhdatal.
1nformation,{2D6B004C-DAS8-46E2-BD08-DY0327F&75A7 (hdatal.
Information' {2D06B004C-DASE-46E2-BD08-D90327FB7 5A7 '\ setup.
Information\{2D6B004C-DAS8-46E2-BD08-DI0327FE7 5A7 '\ setup.
Information’{2D6B004C-DA58-46E2-BD08-DI0327FE7 5A7 '\ setup.
Information' {2D6B004C-DAS8-46E2-BD08-DI0327FE7 5AT F\setup.

(x86)"\WDO\TIs-office\TISservice'\ArchiveLib.d11=3.1.8.0
(x86) \vDo\TIs-office\TISservice\cmnlib.d11=3.1.8.0

(x86) \vDo\TIs-of fice’\TISservice'\EvalLib.d11=3.1.9.0
(x86)"\WDO\TIs-0office\TISService \HLaw32.d11=4.2.0.6
(x86)"\vDo\TIS-0office\TISservice\ParseLibrary.d11=3.1.8.0
(x86) \wDo\TIs-0ffice\TISService\TI535ervice. exe

(x86) \wDo\TIs-office\TIsservice\T1sFileTransferservice. exe

Files (x86)'\WDO\TISs-office\TISService‘\validLib.d11=3.1.9.0
Files (x86)'wpo\TIs-office‘\Bin\DTCOLibrary.d11=3.1.7.0

Files (x86)'WD0"\TIs5-0office \Bin\GeneratexML5tream. d'I'I=3 .7.0
Files (x8&6)'wpo\TIs-office‘\Bin\KiscanBasicDBLayer.d11=3. 1.5.0
F'i]les (x86)\WwDo\TIs-office\Bin\svChartControl.ocx=3.1. ?10

Files =3.1.9.0

Files
Files
Files

(x86)"\vDo\TIs-0ffice\Bin\5vDOTISTachosmartCard. d
(x86)"\vDo\TIs-of fice\Bin\TOMCommon. d11=3.1.8.0
(x86)"\VDo\TIs-office\Bin\TISOffice. exe=3.1.8.0
(x86)"\WDO\TIs-0office\Resources'\TISOfficeResources. ru-RU. resources

:\Program Files (x86)‘wD0\TIs-office'\Resources\TISofficeresources. r'u -RU. txt
c:\program Files (x86)"'vDo\TIs-0office\Bin\svChartControl.ocx=3.1.6.
C:\Program Files (x86)"WDO\TIS-0ffice\Bin\SVDOTISTachosSmartCard. d'I'I =3.1.9.0

hdr
cab
exe=11.0.0.28844
isn
inx
ini

Calling UpgradeDatabase utility ..

uUpgradeDatabase utility called successfully for nvstandalone=1.
starting wpo-TIsoffice serwvice..

VDO-TISOffice Service started successfully.
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